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DETAILED ACTION 



Claims 1-22 are presented for examination. 



Claim Objections 



2. Claim 5 is objected to because of the following informalities: Claim 5, can not 
refer to itself. Appropriate correction is required. 



3. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 



4. Claims 1-14 and 20-22 are rejected under 35 U.S.C. 102(e) as being anticipated 
by Bowman-Amuah (6,147,975). 

5. As per claim 1, Bowman-Amuah describes an e-business service level 
agreement (SLA) management system for managing the operations of QoS-assured e- 
business service system comprising: 

One or more service-level monitors that monitor a quality measure of one or more 
monitored systems and generate one or more events when the monitored system does 



Claim Rejections - 35 USC § 102 
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not conform to the respective quality measure (e.g. col. 22, lines 15-24); a cross SLA 
event manager that receives the events and determines which of one or more service 
(SLA) contracts are affected by the events, the SLA governing the use of one or more of 
the monitored systems (e.g. col. 22, lines 33-37); and one or more SLA management 
object (SMO) that tracks the events according to each of the respective SLA contracts 
(e.g. col. 22, lines 6-15). 

6. As per claim 20, it is rejected for similar reasons as stated above. 

7. As per claim 21 , it is rejected for similar reasons as stated above. 

8. As per claim 22, it is rejected for similar reasons as stated above. 

9. As per claim 2, Bowman-Amuah describes a SLA management system, where 
the SMO determines and executes service management actions for every service-level 
management event received (e.g. col. 22, lines 37-47). 

10. As per claim 3, Bowman-Amuah describes a SLA management system, where 
the service management actions include any one or more of the following: installation of 
a new server, installing computer software, reconfiguring one or more quality measures, 
notifying a service personnel, and remove a service from the monitored system (e.g. 
col. 21, lines 37-41). 

11. As per claim 4, Bowman-Amuah describes a SLA management system, where 
the SMO determines additional required resources (e.g. col. 21 , lines 44-48). 

12. As per claim 5, Bowman-Amuah describes a SLA management system, where 
the additional required resources are determined by the provider (e.g. col. 5 lines 45- 
50). 



Application/Control Number: 09/716,862 Page 4 

Art Unit: 2154 

13. As per claim 6, Bowman-Amuah describes a SLA management system, where 
the additional required resources are determined by the SLA contract (e.g. col. 22, lines 
62-67. It is inherent that if additional resources are needed then SLA needs to be 
amended). 

14. As per claim 7, Bowman-Amuah describes a SLA management system, where 
the SMO maps the events to actions (e.g. col. 21 , lines 39-48). 

15. As per claim 8, Bowman-Amuah describes a SLA management system, where 
the quality measures are changed according to data accessed by the SMO (e.g. col. 22, 
lines 49-58). 

16. As per claim 9, it is rejected for similar reasons as stated above. 

17. As per claim 10, Bowman-Amuah describes a SLA management system, where 
the events include a SLA specified event (e.g. col. 22, lines 19-22). 

18. As per claim 1 1 , Bowman-Amuah describes a SLA management system, where 
the SLA specified events include any one or more of the following: monitored system 
available, monitored system transaction response time, monitored system device time, 
monitored system problem resolution response time, network connection bandwidth, 
and capacity on demand latency (e.g. col. 22, lines 23-28). 

19. As per claim 12, Bowman-Amuah describes a SLA management system, where 
the events are a provider determined service level management monitoring events (e.g. 
col. 22, lines 29-37). 

20. As per claim 13, Bowman-Amuah describes a SLA management system, where 
the service level management monitoring events include any one or more of the 
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following: monitored system available, monitored system transaction response time, 
monitored system service time, monitored system problem resolution response time, 
network connection bandwidth, capacity on demand latency, a monitored system trend 
of one or more of the quality measures (e.g. col. 23, lines 36-46). 

21 . As per claim 14, Bowman-Amuah describes a SLA management system, where 
the quality measure includes any one or more of the following: monitored system 
available, monitored system transaction response time, monitored system device time, 
monitored system problem resolution response time, network connection bandwidth, 
capacity on demand latency, a monitored system trend of one or more of the quality 
measures (e.g. col. 23, lines 1-15). 

Claim Rejections - 35 USC § 103 

22. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

23. Claims 15 and 16 is rejected under 35 U.S.C. 103(a) as being unpatentable over 
Bowman-Amuah in view of Forget et al. (6,490,621 ) (hereinafter Forget). 

24. As per claim 15, Bowman-Amuah does not specifically discuss a SLA 
management system, further comprising: a cross-SLA resource manager that 
determines how to provide one or more service management resources to meet one or 
more SMO resource requests. Forget teaches a SLA management system, further 
comprising: a cross-SLA resource manager that determines how to provide one or more 



Application/Control Number: 09/716,862 Page 6 

Art Unit: 2154 

service management resources to meet one or more SMO resource requests (e.g. col. 
4, lines 30-40). It would have been obvious to one of ordinary skills in the art at the time 
the invention was made to combine Bowman-Amuah with Forget. The motivation would 
have been as explained by Forget that SLA management has to be aware of system 
resources in order to manage system resources properly. 

25. As per claim 16, Bowman-Amuah does not specifically teach a SLA management 
system, where the service management resources include any one or more of the 

following: one or more service personnel, one or more computing resources, one or 

more computer programs, and one or more computer hardware components. Forget 
teaches a SLA management system, where the service management resources include 
any one or more of the following: one or more service personnel, one or more 
computing resources, one or more computer programs, and one or more computer 
hardware components (e.g. Figure 2). It would have been obvious to one of ordinary 
skills in the art at the time the invention was made to combine Bowman-Amuah with 
Forget. The motivation would have been as explained by Forget that SLA management 
has to be aware of system resources in order to manage system resources properly. 

26. Claims 17-19 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Bowman-Amuah in view of Forget as applied to claim 15 above, and further in view of 
Bhoj et al. (6,304,892) (hereinafter Bhoj). 

27. As per claim 17, Bowman-Amuah in combination with Forget do not specifically 
teach A SLA management system, where the SLA cross resource manager 
determination is based on one or more of the following: The provider's SLA 
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management objective for a set of the established SLA contracts, a business 
assessment value of each resource allocation request by one or more SMOs, and a 
business assessment value of each resource allocation request calculated by the cross- 
SLA resource manager. Bhoj clearly teaches A SLA management system, where the 
SLA cross resource manager determination is based on one or more of the following: 
The provider's SLA management objective for a set of the established SLA contracts, a 
business assessment value of each resource allocation request by one or more SMOs, 
and ^a business .assessment value of each resource allocation .request calculated. by_the_. 
cross-SLA resource manager (e.g. col. 6, lines 15-22). It would have been obvious to 
one of ordinary skill in the art at the time the invention was made to combine Bowman- 
Amuah, Forget and Bhoj. The motivation would have been to manage system resources 
based on the provider's established contracts. 

28. As per claim 18, Bowman-Amuah in combination with Forget do not specifically 
teach a SLA management system, further comprising an SMO manager that manages 
the life cycle of one or more of the SMOs. Bhoj teaches a SLA management system, 
further comprising an SMO manager that manages the life cycle of one or more of the 
SMOs (e.g. col. 6, lines 63-67). It would have been obvious to one of ordinary skill in the 
art at the time the invention was made to combine Bowman-Amuah, Forget and Bhoj. 
The motivation would have been for SLA contracts to be managed as machine readable 
objects. 

29. As per claim 19, it is rejected for similar reasons as stated above. 
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Conclusion 



Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Farhood Moslehi whose telephone number is 703-305- 
8646. The examiner can normally be reached on M-F 8:30-4:30. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, John Follansbee can be reached on 703-305-8498. The fax phone number 
for the organization where this application or proceeding is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 





